SO0 Commitment to Business Continuity

The Sharjah Digital Department (SDD) is
committed to maintaining the

uninterrupted  delivery  of  digital
government services to the Emirate of
Sharjah, its government entities, and the
public. SDD has formally adopted and
implemented a Business Continuity
Management System (BCMS) that fully
satisfies the requirements of the NCEMA
7660:2021 Business Continuity
Management System standard, the UAE's
national standard for business continuity,
issued by the National Emergency Crisis
and Oisasters Management Authority
(NCEMA).

The BCMS ensures that SOD is prepared
to prevent, withstand, respond to, and
recover from any disruption; whether
failures,

arising from technology

cybersecurity incidents, physical
security events, natural disasters, or any
other threat; so that the critical digital
services you rely on continue to be

available when you need them most.

What This Means for Public

Whether you are a citizen accessing

government e-services, a Sharjah
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government entity hosted on SDD
infrastructure, or a business partner,

SDD's BCMS commitment means:

e The government digital services are

backed by a formally certified

business  continuity  programme

aligned to the UAE national standard.

e SDD has tested and documented
plans to restore services as rapidly as

possible following any disruption.

e SDD continuously reviews and
improves its resilience posture based
on real-world events, exercises, and

regulatory guidance.

Contact & Further Information

For enquiries related to SDD's Business

Continuity and Disaster Recovery
programme, or for government entities
seeking to understand service continuity
commitments, please contact the SDD
Information Security Department.

GRC@sdd.shj.ae
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